
SELLER:

Hereby I notify you that I withdraw from the purchase contract concluded remotely for the goods listed below, purchased from 
your online store www.valtec-shop.com.

Order number:  Order date:

Goods delivered to the customer on (date of receipt): 

Identification and description of the purchased goods:

Please refund the requested amount to the following bank account (IBAN): 

INFORMATION
1. Right to withdraw from the purchase contract
If you are purchasing as a consumer, you have the right to withdraw from this purchase contract without giving any reason within 14 days 
from the receipt of the goods. The withdrawal period expires after 14 days from the day on which you or a third party designated by you, 
other than the carrier, take possession of the goods, or from the day of conclusion of a contract for the provision of services, or from the day 
of conclusion of a contract for the supply of digital content not supplied on a tangible medium. The withdrawal period is deemed to be met if 
you send the notice of exercising the right to withdraw from the purchase contract before the withdrawal period expires. If the subject of 
the purchase contract is the purchase of goods, you may withdraw from the purchase contract even before the withdrawal period begins.

2. Consequences of withdrawal from the contract
Upon withdrawal, we will refund all payments you have made in connection with the conclusion of the purchase contract, in particular the 
purchase price including the costs of delivery of the goods to you. This does not apply to additional costs if you have chosen a method of 
delivery other than the cheapest standard delivery method offered by us, nor to the costs of additional services if they were the subject of 
the contract and were fully provided. Payments will be refunded to you without undue delay and in any event no later than 14 days 
from the day on which we receive your notice of withdrawal from this purchase contract. The refund will be made using the same means 
of payment as you used for the original transaction, unless you have agreed otherwise by providing the IBAN of your bank account, and 
without charging any additional fees. We may withhold the refund until the goods have been returned to our address or until you have 
provided proof that you have sent the goods back, whichever occurs first. Please send the goods back or deliver them to the registered 
office address of the company without undue delay and in any event no later than 14 days from the day on which you exercised your 
right of withdrawal from the contract. You shall bear the direct costs of returning the goods.
Please note that in the event of withdrawal from the purchase contract, you are liable under the law for any reduction in the value of 
the goods resulting from handling the goods from the time of receipt until the time of return in a manner other than what is necessary to 
establish the nature, characteristics, and functioning of the goods. If you requested the provision of services to begin during the 
withdrawal period, you are obliged to pay us for the services actually provided up to the date on which you notified us of your decision 
to withdraw from this contract.

In: Date: 

signature

WITHDRAWAL FROM THE CONTRACT

VALTEC spol. s r.o.	
Lieskovská cesta 13
962 21 Lieskovec

Company ID: 36628484
VAT ID: SK2021860181

E: eshop@valtec-shop.com
T: 0948 488 885

E-mail:
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